7 QUESTIONS TO ASK YOUR MSP

A practical checklist for evaluating a Managed Service Provider

G 1) HOW RESPONSIVE IS YOUR SUPPORT TEAM?

Know what to expect when you need help.

What are your response times?
Is after-hours support available?
Is onsite support available when needed?

2) HOW DO YOU PROTECT OUR DATA?

Security should be built into every part of your IT support.

How do you protect our systems and credentials?
What security monitoring do you provide?
How are backups and recovery handled?

3) WHAT DOES ONBOARDING LOOK LIKE?

Your MSP should understand your environment from the start.

Do you perform an initial IT assessment?
How long does onboarding take?
How will our systems be documented?

4) WHAT HAPPENS IF WE LEAVE?

Your IT information should always remain accessible.

Will we receive our documentation and credentials?
Are there offboarding fees or restrictions?
Will you assist with the transition?

5) WHAT’S INCLUDED?

Know exactly what your agreement covers.

What services are included?
What costs extra?
How are outside projects billed?

6) HOW DO YOU MEASURE SERVICE?

Your MSP should be accountable for their support.

Do you provide service-level agreements (SLAs) that define the expected level of service, performance standards, and responsibilities?
How do you track response times?
Will we receive regular reports?

7) DO YOU KNOW OUR INDUSTRY?

Experience in your industry matters.

Do you work with businesses like ours?
Do you understand our industry requirements?
Can you provide references or case studies?
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